
BYOD Frequently Asked Questions 
	  

1. Will you put LANSchool on my device?  
The College will not put any software on your laptop or other device. 
The only exception is that we might need to install a security certificate 
on your device so that your device will trust and talk to our 
authentication servers. Another optional security certificate found under 
the link "Proxy Certificate" can be downloaded so that you don't get 
errors when you visit a web site that uses HTTPS. 

2. Can I swap my ID sticker to another device? 

If you want to change the device you bring to school you need to register the new device with the 
College IT Department. You need to bring your old device with you so that its sticker can be 
removed. At this time each student is only allowed to have one device at a time. This restriction 
may be removed if the trial is successful. 

3. What types of devices can I bring to school for this trial? 

You can bring any computing device that could be reasonably described as a laptop or tablet. The 
device must not have the ability for mobile data from a carrier, such as Optus or Telstra, to be 
enabled. Specifically, if you can put or it has a SIM card in it, you can't bring it. 

4. Do I have to put the sticker on the lid of my laptop? 

No, you can have the sticker put anywhere on the outside of the device as long as you're able to 
show it on demand. 

5. If my device breaks, will the College fix it for me? 

No, you will need to organise repair at an authorised service center for your device. The College IT 
Department will assist tyou to connect the device to the College network. 

6. Why do I get Security Certificate warnings? 

When you connect to the College Internet, your Internet uses the same filters as the College 
owned laptops. Part of the filtering is that any web page that starts with HTTPS:// needs to be un-
encrypted so the filter can check if the contents are OK. To do this, our server replaces the 
certificate provided by the web site with the one our filter uses. The problem with doing this is that it 
will cause your browser to say that something's not right. 
 
You have three choices you can make when this happens: 

1. You can accept the certificate and view the web page. This also means that our Internet 
filter can read everything being said between your computer and the web site you're 
visiting. Please note though that this "conversation" is never readable by other people, only 
the filter can see it. 

2. You can download the certificate for our proxy server and install it as a trusted root 
authority. You might need to come to the IT Helpdesk during it's opening hours for 
assistance if you're not sure. 

3. You can reject the replacement certificate and not view the web site. 

Feedback 
Do you have a question not in this list? You can ask the BYOD Team at byodv@tcc.wa.edu.au. 
	  


